
 
 

CODE OF CONDUCT 
To help you comply with VIAR SPA core values and the 

general principles concerning behaviour   

 

This document is your Code of Conduct and is addressed to you all. 

Read it. Be aware of it. Apply it.  

The rules and guide lines contained in this manual represent the 

limits within which all Viar S.p.A. employees are expected to 

operate daily. No one is exempt. 

Every employee, regardless of his/her qualification and/or category, 

is supposed to comply with what this code imposes, our core values 

and the general principles of behaviour. 

Therefore, this code provides for guide lines and advice on how to 

avoid situations that could damage you or Viar. It establishes high 

standards, though showing how to reach them. 

All employees, directors, officers and contract labour must comply 

with this Code of Conduct.  

Contract workers or consultants who are our agents or work on our 

behalf by means of the outsourcing of services, processes or any 

other business activity, must behave consistently with this Code 

any time they act on behalf of Viar. Contract workers and 

independent consultants will be informed about the Code as this 
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applies to our employees whom they deal with. The companies 

involved in subcontracts that are not under the direct control of Viar 

are urged to adopt equivalent principles and standards. 

PEOPLE AND SAFETY 

Viar is committed not to harm people and to protect the 

environment.  Treat other people fairly and respectfully. Viar is a 

company that does not discriminate. Discriminations and 

harassments are unacceptable. 

RESPONSIBILITIES IMPOSED BY THE CODE 

You must comply with the requirements concerning health, safety 

and environment as well as social performance. When carrying out 

their jobs, directors and sector managers must strive to create 

lasting social benefits, protect health and safety of the employees 

that refer to them, of contract workers and colleagues, to reduce to 

a minimum the impact on the local community, ecosystems and 

biodiversity, to limit emissions and use energy, water and other 

resources in the most efficient way. 

1. EQUAL OPPORTUNITIES 

Viar will ensure that all decisions relative to employment are based 

on qualifications, skill, performance and on other factors 

concerning the professional conduct. Any form of illicit 

discrimination will not be tolerated. 

 

RESPONSIBILITIES IMPOSED BY THE CODE 
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If your job or role gives you the power to decide the destiny of 

other Viar employees, base your decisions connected to hiring, 

assessment, advancement, training, development, disciplinary 

actions, wages and dismissal of any member of the personnel only 

on qualifications, merit, performance and elements concerning the 

company. 

Do not discriminate based on race, colour, religion, age, sex, sexual 

orientation, civil status, disability, ethnic origin or nationality. 

If for your job and role you have foreign relationships, on behalf of 

the company, make sure you are aware of local legislations and of 

the cultural factors that could have an impact on your decisions. 

Treat other people with respect and avoid situations that could be 

considered inappropriate. Report any behaviour you deem hostile, 

intimidating or humiliating. Harassment can be punished with 

disciplinary actions and lead to dismissal. 

Do not threaten or humiliate other people either physically or 

verbally. Do not tell inappropriate jokes or comments. If you are 

not sure whether something is inappropriate, presume it is. Do not 

distribute or show any offensive or denigrating material, including 

pictures. Do not fear to speak up and tell someone you feel upset by 

his/her behaviour or actions. Explain him/her your reasons and ask 

him/her to stop. Viar will support anyone who is victim of such 

behaviour. 

2. SAFETY, OCCUPATIONAL HYGIENE AND 

RESPECT FOR THE ENVIRONMENT  
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The company is committed to spreading and consolidating a culture 

of safety, developing the awareness of risks, favouring responsible 

behaviours by the whole personnel and operating to protect, mainly 

thanks to preventive actions, our personnel health and safety.  

The company activities must be carried out fully complying with 

the regulation in force concerning prevention and protection, the 

operational management must refer to advanced criteria of 

environmental protection and energy efficiency, pursuing the 

improvement of occupational health and safety conditions.  

The company pays continuous attention to ensure that operational 

activities are carried out fully respecting the environment and 

public health, complying with the regulations in force.  

The company condemns the employment and the subsequent use of 

workers coming from foreign countries with an invalid visa and 

advises against it its contractors, if any. 

MEASURES AGAINST CORRUPTION 

Viar does not tolerate corruption, insider trading activity, market 

abuse, fraud and money laundering. Payments against facilitations 

are a form of corruption and are prohibited.  You must also avoid 

any real or potential conflict of interests (or its raising) and you 

must never offer or accept inappropriate gifts or hospitality. 

Remember that also an alleged accusation of corruption can 

damage both reputation and business, besides involving people. 

RESPONSIBILITIES IMPOSED BY THE CODE 
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Restrain from offering, giving, accepting or encouraging bribery, 

gifts or favours in return for a favourable treatment or to obtain 

commercial advantages.  

Comply with the anti-corruption laws you are subject to, both those 

of the countries we operate in and the ones applied outside these 

territories (for instance the United Kingdom and the USA). Any 

Viar employee guilt of corruption, including the request or offering 

of bribes, will undergo disciplinary actions that could also lead to 

dismissal, prosecution and, in case, detention.  

Distributing and accepting gifts 

In managing personal and institutional relationships with business 

partners, competitors and public servants, employees and 

collaborators can not promote the said relationships by accepting or 

distributing gifts that could give the impression to influence, 

whether intentionally or not, the judgement in a  

decision-making process.  

“business partners” include all clients, suppliers of both goods and 

services and other third parties with which VIAR wants to start or 

maintain business relationships, while the term “competitors” 

indicates those companies that compete or could compete with the 

companies controlled by Viar on some markets.  

The term “gift” or “gratuity” indicates, in general, any form of gift, 

hospitality, invitation to events, payment of travel costs or other 

preferential treatment. To this end, it is unimportant that these gifts 

are given or accepted directly or indirectly, as the prescriptions of 
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these guide lines also apply to family members or possible 

associations, organisations or companies with which relationships 

of an entrepreneurial nature are kept through contracts or 

associational activities. 

Therefore, the following prescriptions must be complied with 

before accepting and giving gifts when carrying out an activity with 

business partners, competitors and public servants. For further 

details we evidence what follows: 

a) In no event and circumstance asking for gifts or other 

facilitations is allowed. 

b) Employees and collaborators are not entitled to offer and 

accept amounts of money and to give and accept discounts 

not in line with the market standards. 

c) Employees ad collaborators can give and accept gifts, 

hospitality, invitations and other facilitations provided that 

they are of a moderate value, not exceeding the regular 

business practice and are in proportion with the standard of 

living of the subjects involved.  Only gifts of a limited value, 

not exceeding 50.00 Euros are allowed. 

The rules to be complied with when managing the 

relationships with public servants are particularly strict.  

The term “public servants” includes, for example, ministry 

officials, state undersecretary, ministers, president of Regions 

and Provinces, majors, finance and customs officials and the 

personnel of regional, provincial and municipal administrations, 
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as well as directors (for example managing directors) of a state 

controlled company or individuals dealing with public 

administration activities.   

Employees and collaborators are allowed what follows:  

a)  giving gifts of a moderate value can be allowed in those 

Countries where this kind of exchange is customary and a 

consolidated kindness. In these cases, you should ask for 

your superior’s prior approval   

b) All meetings organised by company bodies referring to Viar 

must solely serve to promote the company scope indicated in 

the by-laws. In general, and being understood further 

prescriptions of the by-laws of single companies controlled 

by Viar, the meeting must be held at the company 

headquarters, other company offices, for example at Coinval 

Srl, Itt Lab Srl, Viar Engineering Srl, Staber Srl or at another 

neutral place defined based on logistic criteria. As a rule, any 

doubt concerning the suitability of a gratuity can be solved 

by asking the prior approval to one’s own superior.  

 

COMPLIANCE WITH REGULATIONS AGAINST 

MONEY LAUNDERING 

Money laundering occurs when the illicit origins of money or 

goods are hidden within licit business activities or when money 

with a licit origin is used to support criminal activities, including 

terrorist actions. The regulations against money laundering include 
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such activities as: damaging or obstructing the course of justice or 

restraining from reporting the existence of suspect activities.  

RESPONSIBILITIES IMPOSED BY THE CODE 

Make sure to carry out the proper investigations to understand the 

activity and the origin of your possible business partners as well as 

the origin and destination of goods and properties. You must report 

suspect transactions of money laundering events. Failure to comply 

with this obligation will imply a financial penalty, a criminal 

prosecution or a disciplinary action, including dismissal. 

1. INPAYMENTS AND PAYMENTS 

As already stated, the company carries out its own activity fully 

complying with the currency directives and the regulations against 

money laundering in force in the Countries in which it operates and 

with the directives issued by competent authorities.  

To that end, employees and collaborators must restrain from 

carrying out suspect operations as far as correctness and 

transparency are concerned. In particular, employees and 

collaborators are committed to check beforehand all available 

information relative to business counterparts in order to ascertain 

their respectability and the legitimacy of their activities; they are 

also committed to operate so that to avoid implications in 

operations that could potentially favour the laundering of money 

coming from illicit or criminal activities, acting in full compliance 

with the primary and secondary regulations against money 

laundering.  
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In order to avoid making or receiving undue payments, employees 

and collaborators must comply with the following principles 

concerning documents and the maintenance of records during all 

their negotiations.  

- all payments and other transfers made from or to the company 

must be accurately and fully recorded in the books of accounts 

and in the mandatory entries.  

- all payments must be made only to recipients and for formally 

contracted and/resolved activities by the company;  

- false, incomplete or misleading records must not be created 

and no hidden or unrecorded funds must be established. Funds 

can not be deposited in personal accounts, not belonging to the 

company;  

- company funds and resources can not be used without prior 

authorisation;  

- cash payments or payments to bearer are not allowed 

IT PERSONAL USE 

IT and communication devices include computer, telephones and 

mobiles, as well as personal digital devices. Currently, the personal 

limited use of IT and communication devices is generally accepted, 

though it could be reconsidered. The use of Viar IT and 

communication devices, including the personal one, could be 

recorded and monitored. 

RESPONSIBILITIES IMPOSED BY THE CODE 
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You must apply high deontological standards to comply with laws 

and regulations in force making sure to meet Viar security 

requirements every time you use the company IT and 

communication devices. The use of Viar IT and communication 

devices should not imply high costs or negatively impact on 

productivity. The improper use of these devices could be 

considered a crime and damage Viar. Viar reserves the right to 

denounce the illicit use to the competent authorities. 

Do not upload, download, send or view pornographic, improper or 

offensive material or material that could offend, embarrass, bother 

or generate anxiety to colleagues or others. 

Include Viar name or brand in our company communications but 

not in your personal e-mails. Apply Viar security measures. Make 

sure to meet the requirements connected to communications 

addressed in this Code. Ask for authorisation before installing 

software or connect hardware. Do not use company IT and 

communication devices for illicit or immoral activities or aims 

(including breaching privacy rights or committing IT crimes) or for 

gambling or performing your personal activities. 

ANTITRUST REGULATION 

VIAR decided to commit so that every company activity is carried 

out in full compliance with the laws of the free market and with the 

rules set to protect fair competition.  

 COPYRIGHT MANAGEMENT AND PROTECTION 
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The company forbids the addressees of this Code to use in any form 

and/or way and scope, even for personal use, intellectual works 

and/or materials protected by copyright and/or connected, as well 

as any other intellectual and/or industrial property rights (among 

which, in particular, the right of economic use of pictures and, 

therefore, the right to reproduce and distributed said pictures based 

on what defined in article 88 of the Law on copyright), including 

the rights on image and name without the prior consent of the 

owner of said rights and/or of those detaining the legitimate 

availability. The addressees of this Code must ask for the prior 

authorisation for the use of protected works and materials. 

PRIVACY 

The regulation on Privacy governs the use and record of personal 

data. These data include name, address, job and financial data, age 

and nationality. Sensitive data, such as race or ethnic origin, 

religion or philosophical belief, health and sexual orientation, 

police record and trade union membership, are subject to the most 

stringent checks. Viar respect the right to privacy of individuals, 

including employees, clients and suppliers. 

Legislative Decree 93/2013 of 14 August 2013 (published in the  

OG on 16 August 2013) updated the list of “supposed crime” under 

the Legislative Decree 231/2001 also adding the computer fraud 

with theft of digital identity (article 640-ter, paragraph 3, penal 

code), improper use, counterfeiting, alteration and receipt of stolen 

credit cards and payment (article 55, paragraph 9 of Legislative 
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Decree 231/2007), illicit treatment of personal data (article 167 

of Legislative Decree 196/2003), false statements and 

notifications to the Controller (article 168 of Legislative Decree 

196/2003) and failure to comply with the dispositions of the 

Controller (article 170 of Legislative Decree 196/2003). 

In detail with the above mentioned article 9 of Legislative Decree 

“computer fraud with theft of digital identity” modifications to the 

criminal code and to the legislative decree n° 231 of 2001 are made. 

More specifically, article 640-ter of the penal code was changed, 

introducing harsher punishments if the crime of computer fraud is 

committed with theft of digital identity. 

As for the changes made to Legislative Decree 231/2001, article 9 

of the recent Legislative Decree n 93/2013 adds to the case in point 

within article 24-bis, paragraph 1, of Legislative Decree n 231: 

-    computer fraud with theft of digital identity; 

-    the crime under article 55, paragraph 9, of Legislative Decree  

dated 21 November 2007, n 231 those concerning, improper use, 

counterfeiting, alteration of credit cards or payment, or any other 

similar documents enabling to withdraw cash or to purchase goods 

or deliver services, as well as its ownership, transfer or acquisition; 

-    the crimes as per part III, title III, Item II of Legislative Decree 

dated 30 June 2003, n. 196 relative to offences concerning the 

treatment of personal data (illicit treatment of data, false statements 

and notifications to the Controller, etc.). 
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Therefore, these cases fall into the range of computer crimes and of 

those concerning the treatment of data that can be a source of 

administrative responsibility for the body under Legislative Decree 

231/2001. 

The supreme court stated that if, on the one hand, the introduction 

of the administrative responsibility of bodies as far as the first two 

computer crimes are concerned (computer fraud with aggravating 

circumstances such as the theft of digital identity and improper use, 

counterfeiting, alteration, receipt of illicit credit cards or payments) 

is not supposed to have a particular significance a for application, 

the third (crimes concerning privacy breaching) has a great 

impact, in particular for the establishment of responsibilities 

deriving from a crime for the bodies concerning the illicit 

treatment of data, a potential breaching that can affect the 

whole group of business companies and private associations 

subject to the provisions of the Legislative Decree n 231/2001. 

RESPONSIBILITIES IMPOSED BY THE CODE 

Respect the individual right to privacy and comply with the laws in 

force and Viar internal rules on privacy when collecting and using 

data. Personal and sensitive data are protected against unauthorised 

use with proper encryption and sufficiently long and complex 

passwords not referable to oneself (name of wives/husbands, 

children, etc.…), not present in the dictionary and consisting of 

numbers, letters, punctuation and at least a special character (@, #, 

* etc…). These passwords must be regularly updated and kept 
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secret. Do not share passwords with unauthorised colleagues, do 

not leave post-it on pc with the indication of access credentials and 

keep the maximum secrecy on data, above all if sensitive, you come 

to know when carrying out your jobs. 

You must strictly follow the correct procedures for the collection, 

use and disclosure of these data.  

Failure to comply with confidentiality requirements and the 

protection of personal data can be penally sanctioned and can 

lead to dismissal.  

Protect your personal and company archives containing personal 

data. Be responsible when choosing and disclosing each supplied 

password according to the prescriptions of the regulation. 

Report any abuse, anomaly or malfunctioning of databases.  

CONTROL AND COMPLIANCE WITH THE 

RESPONSIBILITIES DETERMINED BY THE CODE 

As for controls, the role of controller of the code of conduct and the 

code of ethics is entrusted to a corporate body, the Supervision 

Body, established by the 231 form, in order to create a synergy and 

a greater efficiency between the different forms of control. 

Under Legislative Decree dated 8 June 2001 n 231 the Supervision 

Body is established, appointed by the Board of Directors to 

supervise the operation and compliance of VIAR organisation and 

management model and to update it. 

The Supervision Body has a multipersonal nature and consists of 

non executive and independent directors among whom the 
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President is chosen, along with the function, coordination and 

control managers. 

The Supervision Body is established by a resolution of the BoD that 

values the existence of the requirements connected to 

independence, autonomy, honourableness and professionalism of 

its members. 

The stay in office of the members of the Supervision Body 

coincides with that of the BoD they were appointed by. Said 

members can be re-elected. 

The members of the Supervision Body can renounce any time and 

they must communicate their decision to the Board of Directors in 

writing enclosing the reasons causing it.  

The detailed description of the tasks and the functioning of the 

Supervision Body is included in the 231 Form approved by the 

Board of Directors.  

AWARENESS OF THE EXISTENCE OF A CODE OF 

ETHICS ADOPTED BY VIAR 

Viar has adopted a code of ethics to relate with its own employees, 

clients and suppliers in an impeccable way: Make these principles 

your own for what is not specifically stated in this code of conduct. 

We want to thank those that will comply with this code and we are 

committed to concretely and promptly apply all disciplinary actions 

envisaged for those who fail to comply. We wish you success in 

your job. 


